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Release Date:
February 10, 2023

Technical Service Bulletin

MODEL(S)
AFFECTED:

SUBJECT:

PURPOSE:

NOTES:

M20 Gas/LP/Diesel (NA serial numbers above 014000) (CE serial numbers above U01500)
T20 Gas/LP/Diesel (NA serial numbers above 013000) (CE serial numbers above U01400)
M30 Gas/LP/Diesel (NA/CE serial numbers above 010000)

Optional spray nozzle and high pressure washer displaying a series of fault codes on LCD (liquid crystal
display) or screen during normal operation (spray nozzle/high pressure washer fully functional).

Inform operators/maintenance and service personnel that these fault codes may appear during normal
operation and that no further action is required, unless the spray nozzle/high pressure washer are not
functioning properly.

The following fault codes could possibly appear on the LCD/screen during normal operation:
0x0601 Fault Pump Open

0x0642 Fault Pres Washer Safety (engage parking brake)

0x0641 Fault Pres Washer Enabled

0x0643 Fault Pres Washer Enabled

Further troubleshoot machine if the spray nozzle/high pressure washer are not functioning properly and
these and/or other fault codes appear. Contact T.A.C. (Technical Assistance Center) for additional
troubleshooting guidance.

Questions, contact the Tennant Customer Service Department at (800) 553-8033/

TNV contact 0031 (0) 413241242

Warranty Information: Standard warranty terms apply.
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Press flashing red fault indicator button
to view faults. A fault/alert screen will
appear in display.
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