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MODEL(S)
AFFECTED:

i-mop XL model part number 1231845 (s/n 311348→311924) pre-date Plus models affected. 
i-mop XL PLUS model part number 1251236 (s/n P300004→P300771)
i-mop XXL PLUS model part number 1251235 (s/n P600001→P600162)

SUBJECT: With the introduction of the new park position switch (i.e. electronic auto shut-off switch), a new PCB
board was introduced. The park position switch is designed to prevent battery discharge while unit is in
the park or storage position. The new PCB board has caused some units to briefly shut down for 5-6
seconds while operating due to the sensitivity of the electronic switch. The 5-6 second shut down may
occur under the following conditions:

- Bumping into walls
- Striking an obstacle
- Operating on uneven surfaces or over floor transitions
- Making sharp turns of 180 degree

Note: The new park position switch was planned to be introduced on the new Plus models, but was also
incorporated earlier on some XL legacy units. See serial numbers above for all affected models.

PURPOSE: To eliminate the above issue, order the upgraded PCB board p/n 1251756.

NOTES: See page 2 for the complete list of the new i-mop PLUS Automatic Shutoff Systems. 
Warranty Information: Standard warranty terms apply.

The park position
switch is designed to
shut off power when
unit is in the park or
storage position to
prevent battery
discharge. Scrub
deck in up position.

Upgraded
PCB Board
p/n 1251756

To identify the difference between the existing
PCB board and the upgraded PCB board, the
upgraded PCB board has a small secondary
circuit board as shown below. The upgraded
board also has identification code 72.0418.0/A.

Service Note: When handling a new PCB board, use
an anti-static ground strap to prevent board damage.

Identification
Code

Park
Position
Switch

Small Secondary Circuit Board
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