
Daily Maintenance

 Pre-Operation Checks

• Check under the machine for leaks

• Check for wire, string or twine wrapped around scrub brushes – remove

• Check squeegees for wear or damage

• Check the squeegee suction hose for obstructions – clear obstructions

• Clean recovery tank seals

• Empty yellow debris tray

Post-Operation Checks

• Drain and rinse the recovery tanks

• Always fully charge battery at end of shift

• Check under machine for leaks

• Check for wire, string or twine wrapped around scrub brushes – remove

• Clean and check the recovery seals for wear or damage

• Check the squeegee suction hose for obstructions – clear obstructions

• Clean tank seals for wear or damage

• Empty yellow debris tray

For technical assistance contact tech  
support at 1-866-497-1836 or  

e-mail homedepot@tennantco.com

If Tennant Technical Support is unable  
to resolve issue, please request that a  

factory-direct service visit be scheduled.

Problem Cause Remedy

Trailing water – 
poor or no water 
pickup 

Worn squeegee blades Rotate or replace  
squeegee blades

Squeegee out of adjustment Adjust squeegee

Vacuum hose clogged Flush vacuum hoses

Vacuum screen dirty Clean debris tray

Debris caught on squeegee Remove debris

Vacuum hose to squeegee or recovery 
tank disconnected or damaged

Reconnect or replace vacuum hose

Recovery tank not completely sealed Check for obstructions

Vacuum fan will  
not turn on

Recovery tank is full Drain recovery tank

Foam is filling recovery tank Empty recovery tank

Use less detergent

Recovery tank float dirty or stuck Clean or replace

Vacuum fan circuit breaker tripped Reset breaker

Little or no  
solution to  
the floor

Solution tank empty Fill solution tank

Solution flow turned off Turn solution flow on

Solution supply lines plugged Flush solution supply lines

Solution supply line dirty Clean solution filter

Poor scrubbing 
performance

Debris caught on scrub brushes Remove debris

Worn scrub brushes Replace scrub brushes -  
check wear indicator

Scrub brush motor circuit  
breaker tripped

Reset circuit breaker

Reduce scrub down  
pressure

Uneven brush pressure – level 
head

Low battery charge Charge batteries until full

Troubleshooting Chart


