
TennantTrue® Service

YOU’VE CHOSEN THE TOP FLOOR CLEANING EQUIPMENT.  
Now back it with the best service available to get top return on your  
investment. With an average tenure of 10+ years, factory-trained  
TennantTrue Service technicians are committed to keeping your  
equipment operating at peak performance.

MORE 
VALUE26%

ON WARRANTY WORK
Don't pay for unnecessary repairs
TennantTrue Service customers capture an average of 26% more 
value from their warranties. Save on the cost of parts and labor! 

98.5% UPTIME
ON WALK-BEHIND SCRUBBERS
Keep your equipment running at peak performance
TennantTrue Service achieved 98.5% uptime on walk-behind 
scrubbers for a major national retail partner.

ONE CUSTOMER'S REAL-WORLD RESULTS

IT WORKS!



PLANNED MAINTENANCE PAYS OFF

TWO PLANS, TRUE PEACE OF MIND

MAXIMIZE
UPTIME
Only Tennant brings you 
over 400 factory-direct 
service representatives with 
unmatched expertise to keep 
your Tennant equipment at 
peak performance and make 
your staff  more productive.

PROTECT 
YOUR BUDGET
Predictable service 
fees help you control 
maintenance costs. 
Fast response and proven 
experience reduce your 
risk of costly breakdowns, 
which cause downtime and 
last-minute machine rentals.

OPTIMIZE 
EQUIPMENT LIFE
We know Tennant 
equipment better than 
anyone. Get long-lasting 
performance and lower 
lifecycle costs by trusting 
your equipment service 
to TennantTrue certifi ed 
professionals with quality 
OEM parts.

To select the right service plan for your business, talk with 
your Tennant representative today
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TennantTrue®True®True
GOLD SERVICE
Manage your budget and reduce unplanned 
costs with our All-Inclusive Maintenance 
Program, featuring coverage for planned 
maintenance, breakdowns, brushes and more. 
Gold Service delivers peace of mind through 
optimized uptime and equipment life.

TennantTrue®True®True
SILVER SERVICE
Gain predictability and control over your 
budget with our Planned Maintenance 
Program, featuring coverage for routine 
maintenance and comprehensive inspections. 
Silver Service helps keep your machines 
running at top performance with quality 
OEM parts. 

1-800-553-8033
www.tennantco.com


